Resilient Pilot’s Wellbeing Modelo

— Resilient Pilot Support

Positive flow of wellbeing
Negative flow of wellbeing

Stlll able to work but
seeking help

—  Peer Support Program

URGENT



Resilient Pilot’s TEM Modele

- e
OPTIMUM OPERATION

COMMUNICATION
APPLICATION LEADERSHIP
OF AND
PROCEDURES TEAMWORK

WORKLOAD
KNOWLEDGE MANAGEMENT
= I Error Identification I
AIRCRAFT AIRCRAFT C
FLIGHT PATH FLIGHT PATH

Effective Competencies and CRM

C‘ Error Management I>

MAKING (ﬁD
D SN } MANAGEMENT OF US

MANAGEMENT MANAGEMENT
(AUTOMATION) (MANUAL CONTROL)
PROBLEM
SITUATIONAL SOLVING

AWARENESS AND DECISION

Ineffective Competencies and CRM



